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HARNESSING PARTNERSHIPS TO MOBILISE REVENUE

When the new Commissioner-General Ms. Julie
Essiam, took office in April 2024, she unveiled her
first ninety (90) day plan to position and achieve
the Authority's mandate to mobilise revenue for
national development, which invariably leads to
realising the vision and mission of GRA.

In this new era, under the leadership of our 1st
female Commissioner-General, Top Management
of the Authority has left no stone unturned as
extensive engagements with Traditional and
Religious leaders are being held to ensure that
collectively we educate citizens and congregations
respectively on their civic obligation to pay taxes
on their earnings with focus on businesses in the
informal sector.

Some of these engagements are; visits to His
Royal Majesty, King Tackie Teiko Tsuru - Ga
Mantse; Dr. Paul Kwabena Boafo, Presiding
Bishop of the Methodist Church, Ghana; Sheikh
Osman Nuhu Sharubutu - National Chief Imam.

In the months to come, the Authority will be
reaching out to markets and other identifiable
groupings all within the informal sector and
business community to educate and assist

them in paying the appropriate taxes as part
of widening the tax net and growing revenue.

Additionally, the tax measures indicated in the
2024 Budget Statement are also being vigorously
pursued, with the implementation of the electronic
VAT invoicing, tax on foreign income of resident
persons in Ghana, modified taxation to mention

a few.

GRA News is excited with our new leadership,
both at Top Management and Board level and
the energy and synergy they have brought to

the operations of the Authority. Going forward
GRA's interaction with business, trading public
and all stakeholders will be a pleasant and
seamless experience as Management ensures
that staff are adequately equipped with customer
friendly skills and make the digital platforms
simpler to use.

As the Authority welcomes our new Top
Management and the Board, we say Ayekoo for
their visionary leadership which has enabled the
Authority collect a whopping GH¢68.49billion and
exceeded the 2024 mid-year target of GH¢67.9
billion. Together let us build GRA.
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VISION, MISSION &
CORE VALUES

To be a world-class revenue
2 administration recognised for
professionalism, integrity and

excellence.
owr
Vision
To mobilise revenue for national

development in a transparent, fair,

effective and efficient manner.

The Authority in the discharge of its mandate
is guided by the following Core Values:

Our E Fairness - To provide consistent and standardised

VG'MQS services

‘ ' | Integrity - To be fair and honest at all times

R Responsiveness - To react quickly and professionally to
customers' needs

s  service - To provide timely and accurate assistance to

our taxpayers through their preferred channel

T Teamwork - To work together to achieve our goals

GRA -GhanaFIRST



Dear Family,
As we embark on this journey of growing

revenue for national development and making
GRA a world -class revenue administration
recognised for professionalism, integrity and
excellence, | am privileged to be the first female
Commissioner- General to steer us to achieving
our mandates as enshrined in the GRA Act 2009,
(Act 791).

The Board and Top Management are appreciative
of the efforts and strategies implemented by
previous managements, as they have served as
strong pillars on which to further deepen and
commit resources to grow more tax revenue for
national development.

| extend my sincere gratitude to all staff for their
contributions in exceeding our mid-year target by
GH¢138.69 million. Your dedication, commitment
and ability to go the extra mile has paid off. |
salute you all for your contributions in achieving
this feat against all odds. The success story of
the E-VAT is the registration of about 2000 top
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COMMISSIONER-
GENERAL'S MESSAGE

Family is the ultimate source of strength
and resilience. Together, we can overcome
any obstacle and achieve greatness
- Anonymous

taxpayers in its first phase.

As we implement the tax measures and
other organisational initiatives, | wish to
assure registered businesses, trading public
and all stakeholders that, the Authority, will
continue to exhibit integrity, fairness and
customer-centric service in our daily
operations and interactions with you all.

In line with our activities this year, the

Authority will employ series of engagements
with Traditional, Religious and Faith based
leaders, professional and other identifiable
groups nationwide to these key stakeholders

to understand their obligation to pay taxes on
all business or trading activities to support
developmental projects within our communities.

To us all - Family, (registered businesses,
individuals, stakeholders and staff), | entreat
us to work closer for a brighter and prosperous
Ghana, Let us pay our taxes; my tax matters,
your tax matters, our taxes matter!
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KNOW YOUR BOARD MEMBERS

The newly inaugurated GRA Board comes with a wealth of experience which cuts across various fields.
With commitment, innovation and assertiveness, the board's expertise is expected to have a rippling effect
in the mobilisation of revenue for national development.

HON. JOE GHARTEY

Chairperson

He is the member of Parliament for Essikado Ketan Constituency in the Western
Region and Board Chairman of GRA. He is an astute lawyer spanning 35 years.
Hon. Joe Ghartey was the Attorney-General and Minister of Justice from 2006
-2009. He also served as the Minister for Railway Development between 2017-2021.

MS. JULIE ESSIAM

Commissioner-General
Ms. Julie Essiam is an accomplished banking executive and has a background
in sustainable transformation and development work. Prior to her appointment
as the first female Commissioner- General, Ms. Julie Essiam was the
Commissioner for Support Services Division. She is a fervent advocate for
youth development and the founder of Africans4Africa (A4A), a private sector
-led development organisation.

MRS. ELSIE ADDO AWADZI

Representative - Bank of Ghana

Mrs. Elsie Awadzi has over 28 years professional experience in Law, Finance,
Governance, Policy and Regulation and Central banking. Before her appointment
as Second Deputy Governor of the Bank of Ghana in 2018, Mrs. Awadzi was
Senior Counsel of the Financial and Fiscal Law Unit of the International Monetary
Fund (IMF).

DR. ALEX AMPAABENG

Representative - Ministry of Finance

Dr. Alex Ampaabeng is a Tax and fiscal policy enthusiast with a strong
understanding of national and global tax policies, revenue mobilisation, budget
advocacy and public financial management. His professional experience cuts
across areas of Economics, Accounting and Finance. He is the Deputy Minister
for Finance in charge of revenue.
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HON.MICHAEL OKYERE BAAFI
Representative - Ministry of Trade & Industry

Hon. Michael Okyere Baafi is presently the Deputy Minister in charge of
Industry at the Minstry of Trade and Industry and the Member of Parliament
for the New Juaben South Constituency. He is the member of the Chartered
Institute of Marketing UK and currently serves on two-Ministerial Advisory
Boards; Ministry of Trade and Industry and the Ministry of Finance.

MS. ARABA BOSOMTWI

Representative - Private Sector

Ms. Bosomtwi holds a Master of Public Administration (MPA) with international
experience in handling high level administrative duties and coordinating local
and international conferences and meetings.

SUSAN AKOMEAH

Representative - Private Sector

Madam Susan Akomeah is the immediate past Municipal Chief Executive
(MCE) of Asante Akim Central and the Co-founding member of CENAB UK.

KWABENA ABANKWAH YEBOAH

Representative - Private Sector

Mr. Kwabena Abankwah Yeboah is a fellow of the Ghana College of Pharmacists and
also a Board member of the Agricultural Development Bank (ADB).

KWAKU OWUSU AGYEMANG

Representative - Private Sector

Mr. Kwaku Owusu Agyemang is a business strategist and the Chief Executive
Officer of the Steineri Medical Waste Solution. He is an accomplished
professional with over 10 years of experience, driving growth in pharmaceutical
banking, e-commerce and consumer goods. He is skilled in Financial
Management, Operations, Process Improvement and Team Building.
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STAKEHOLDER ENGAGEMENT ON ELECTRONIC
INVVOICING OF VAT: A STEP TOWARDS A DIGITAL FUTURE

The Ghana Revenue Authority (GRA) hosted a a comprehensive overview of the system
landmark event on 21st May, 2024 to commence designed to replace the manual, paper-based
official engagements on the implementation of invoice issuance process. The new system
electronic invoicing (e-invoicing) of Value Added will make it easier for businesses to share

Tax (VAT). The event was attended by 600 and process electronic invoices with each
businesses and highlighted the transformative other including debit and credit notes, between

potential of e-invoicing in Ghana's tax administration. buyers and sellers, allowing GRA to authenticate
and validate transactions in real time.

Mr. Nathan Nettey, Deputy Commissioner-Tax
Audit and Quality Assurance (TAQA) and project The introduction of e-invoicing is to address

owner, highlighted the significance of this initiative, ~ Several critical challenges such as;

emphasising its role in modernising Ghana's tax * The prevalence of unauthorized invoices

system, in the journey towards a more efficient and
e Ensuring that all invoices are electronically

validated by the GRA.

transparent tax administration system. He said, e-
invoicing will not only simplify the VAT invoicing
process but also enhance compliance and revenue

collection * Help streamline and automate the input claim

process, reducing errors and fraud.

Mr. Daniel Edisi Deputy Commissioner DTRD Ops Understating sales outputs will become more
difficult with the GRA's ability to cross- check

electronic records.

1, echoed these sentiments in his remarks. "The
introduction of e-invoicing is a crucial step in our
ongoing efforts to improve tax compliance and
reduce fraud. This system will bring numerous
benefits to both taxpayers and the GRA, fostering
a fair and equitable VAT regime," he said.

* Reduce costs of manual auditing of invoices
by simplifying and automating the process.

* Provide comprehensive and accurate data,
Dr Stephen Nabareseh and Mr Isaac Safo, both enhancing compliance and enabling more
team members of the E-VAT project, provided effective oversight.
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Benefits of the e-invoicing system include
ensuring that all taxpayers are subject to the
same standards and scrutiny, promoting fairness,
expediting the refund process, making it more
efficient and less prone to delays, simplifying

the reporting and filing processes for taxpayers,

2ND EDITION | &) GRA News

making compliance easier and less time-consuming.

The resource persons indicated that there are strict
sanctions for breaches of the e-invoicing regulations
and offenders will face a summary conviction with
penalties that include a fine of up to 100 penalty
units or imprisonment for up to six months, or both.

Millicent Akoe Agbevade
CPA

A

GET THE FACTS

E—VAT is not a hew Tax

ABOUT E-INVOICING

All VAT registered businesses are required to issue

E—INnvoice

Verify invoice by scanning the QR—Code displayed on

the invoice

Have the option to include additional information
apart from the key features on the E—VAT invoice

f X0 @din
@GHANAREVENUE
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Ga Mantse; His Majesty King Tackie Teiko Tsuru Il
addressing the delegation from GRA

ALY [ R g

Ms. Julie Essiam; Commissioner-General addressing the Ga Mantse
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MANAGEMENT PAYS COURTESY CALL ON GA MANTSE

The Board Chairman Hon. Joe Ghartey together
with the Commissioner-General, Ms. Julie Essiam
and other Board members paid a courtesy call on
the Ga Mantse - His Royal Majesty King Tackie
Teiko Tsuru Il and President of the Ga Traditional
Council on Thursday, July 18, 2024,

This maiden visit was to seek His Royal Majesty's
support as the Authority embarks on an intensive
nationwide tax education. Additionally, the visit was
to appeal to the King and all traditional leaders in
Greater Accra to give GRA their various platforms
to educate the populace on their tax obligations.

Ms. Julie Essiam, was appreciative of the support
enjoyed from traditional leaders in Greater Accra
so far, which has enabled the Authority exceed
revenue targets over the past four years. She was
grateful for the audience granted them and looked
forward to greater partnerships as GRA mobilises
revenue for national development.

The Board Chairman, Hon. Joe Ghartey, reiterated
his appreciation for the tremendous support the
Authority has enjoyed in the course of its operations.
He traced the role of Chiefs in the then Gold Coast
and how research has shown that over 60% of
Ghanaians hold their chiefs in high esteem. “It is for
this reason, that GRA is seeking to deepen our
working relations with traditional authorities for the
common good of the country’, he said.

Additionally, Hon. Joe Ghartey, pledged GRA's
support to the clean-up campaign initiated by

His Royal Majesty, King Tackie Teiko Tsuru Il in

the Greater Accra Region as part of the Authority’s
corporate social responsibility.

He informed His Royal Majesty that few months
after the new Commissioner-General and the Board
assumed office, the Authority exceeded the mid-year
revenue target. He asked the Ga Mantse to reach
out to GRA whenever the need arose.
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King Tackie Teiko Tsuru I, was elated that Board
and Management of GRA, deemed it right to
collaborate with traditional leaders on matters
of taxation. He thanked management and staff
for the good work done so far, and encouraged
them that more work has to be done to widen
the tax.

King Tackie Teiko Tsuru Il, prayed for God's

b 5,,' A I g e . e T, o8 ) ;
fia il i “ﬁ“?'rwwim
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guidance, patience, and goodwill for the Board,
management and staff of the Authority in the
quest to achieve excellence and mobilise more

revenue.

In attendance were; Madam Araba Bosomtwi,
Madam Susan Akomeah and Mr. Kwabena
Abankwah Yeboah all Board members.

HEREIEAY ]
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Mrs. Christiana Odii Adjei 3,
ST

In a ground breaking move, Madam Christiana

Odi Adjei has been appointed as the first female
Sector Commander of the Tema Collection,
breaking the long cycle of male dominance as
Sector Commanders of the Tema Collection. In
2022, she became the Sector Commander of the
Accra Collection - James Town, a position she held
until she took over the command at the Tema
Collection in 2023,

Mrs. Odi Adjei has a Bachelor of Science (BSc)
degree and Masters in Business Administration
(MBA) all from the University of Ghana - Legon,
and Masters in Port and Shipping at the Regional
Maritime University, Ghana among others.

2NDEDITION | &) GRA News

FIRST FEMALE
SECTOR COMMANDER
OF TEMA COLLECTION

She attributes her knowledge and dedication to
work as the catalyst which has brought her this

far as a Sector Commander of the Tema Collection.
With commitment and support from her team,
she is set to work hard and leave a legacy for
future female leaders in the organisation.

Mrs. Christiana Odi Agyei outlines her strategies

to improve revenue mobilisation, which include
regular stakeholder engagements, professional
staff training, 10% increase in revenue collection
above the target and a focus on green channel
goods to streamline operations and reduce revenue
leakages. She is emphatic about her plans for

staff development, expecting vigilance, discipline,
and a commitment to achieving revenue targets.

Mrs. Adjei expresses her belief in women's
organisational skills, intuition, patience, commitment
to work, intelligence, self-development, knowledge,
multitasking and adeptness in learning new things.
She encourages women to break cultural limitations
that have impeded their growth, and be bold,

She was employed into the then Customs, Excise confident and perform their responsibilities effectively
and Preventive Service (CEPS) in 1992 and has

served in various managerial capacities and

just like their male counterparts. She urges women
in positions to be tolerant and open to advice in order
mentored many officers. She played a key part to make a niche for themselves, be open to work

in the implementation of ICUMS. while maintaining a strict leadership style with dignity.
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Cephas Nelson Agroh (AC- Tamale Area Office)
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IN FOCUS — TAMALE AREA OFFICE

The Tamale Area office is managed by an
Assistant Commissioner, Mr. Cephas Nelson
Agroh. He is supported by ten (10) Chief Revenue
Officers (CRO) who make up his Management
staff of the Area. Three (3) CROs are at the Area
Office and seven (7) are at the various Taxpayer
Service Centers under the Area Office.

The Tamale Area Office is located within the
premises of the Tamale Ministries and the
Labour Department and the Rabito Clinic
border. The Office's administrative area covers
the Northern, North East and Upper East Region
of the country. The office shares boundaries with
the Savanna, Upper West and Oti Regions.

The Area office supervises five (5) Taxpayer

Service Centres (TSCs) namely; Tamale East,
Tamale West and Yendi TSCs in the Northern
Region, Bolgatanga and Bawku TSCs in the
Upper East Region and the Walewale Sub
TSC in the North East Region. It is worth
noting that the Walewale Sub TSC is the

only Domestic Tax Revenue Division office in
the North East Region and therefore manages
all taxpayers located within that region.

The Area Office has two other Sub TSCs -
Navrongo and Bimbilla all managed by Tamale
West (Bolgatanga and Yendi TSCs respectively).

The table below lists the administrative districts
under the Tamale Area Office:
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TAMALE EAST | TAMALE WEST BOLGATANGA WALEWALE
TSC TSC YENDITSC TSC BAWKUTSC | sus oFFicE
+ Nanton + Tolon Yendi . Bolgatanga Bawku . East Mamprusi
Municipal un|c1pa? * Municipal Munncnpalp
. « Kumbungu
. Sagnarlgll.l Savel Mion . Bolgatanga . Bawku + West Mamprusi
Municipa avelugu West Municipal
" Mumcu%al >aboba Kassena G M i
. * Garu amprugu
_Tamale Kpandai . Nankana Moagpdugl
"Metropoitan | b Municipal « Binduri
anumba « Chereponi
North Kassena « Tempane
Municipal * Nankana . . Yunyoo-
Nanumba West « Pusiga Nasuan
South + Bongo aunktlirugtg
Karaga « Talensi yankpanduri
Gushegu . Builsa North
Municipal Municipal
Zabzugu
* Builsa South
. Tatale
Sangule * Nabdam

NOTE: Tamale East TSC manages the whole of Savelugu Municipal and Nanton District whiles the Tamale West TSC
manages the whole of Tolon and Kumbungu Districts. Both offices manage parts of Tamale Metro and Savelugu Municipal.

e >

From Left: Edward K. Bonuedi, Hajia Alhassan Samira, Abudu Seibu, Alhassan Seini Ruhaima, Timothy Nunfam, Festus Botchway (Back)

MR .. ¢ H N AT A T
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Revenue Mobilisation In Tamale Area

Revenue mobilisation in the Tamale Area Office saw a decline in revenue in 2020 as shown on the

table and graph below. The drop was influenced by a significant decline in the direct tax handle

and can be attributed to the negative impact of the Covid-19 on revenue mobilisation.

Revenue Performance

TAX COLLECTION/GHS m
HANDLE 2019 2020 2021 2022 2023
DIRECT 63.243 29,719 88.021 | 148.503 | 238.429
INDIRECT 46.148 46.719 61.945 71.479 | 126.693
TOTAL 109.391 | 102.438 | 149.966 | 219.982 | 365.122

Revenue Performance After The DTRD Restructuring

The DTRD restructuring exercise in 2021 together

with other key policy initiatives changed the

narrative in 2020 and ensured that revenue grew

appreciably year-by-year. Some of these initiatives

are.

i. Cashless policy, this provided a more convenient

way of tax payment through mobile money.

ii. Introduction of the Taxpayers' Portal accorded
taxpayers the opportunity to file returns in the
comfort of their home even when GRA offices
are closed.

This led to the Tamale Area office exceeding
its revenue target of 2023 as can be seen in
the table below;

Revenue Performance - Direct Taxes

DETAIL 2021 2022 2023
ACTUAL 88.021 148.278 | 238.429
TARGET 69.714 108.847 | 235.383
DEVIATION 18.307 39.431 3.046
%DEVIATION 26 36 1
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Prospects for 2024

The prospects for revenue mobilisation in the
Tamale Area for 2024 are positive. The cashless
and online returns filing policies are expected

to continue to have spillover effects on revenue
mobilisation as more taxpayers are signed onto
the Ghana Integrated Tax Management Information
System (GITMIS).

The Area office will lead the TSCs to intensify
taxpayer education and relationship management
since their impact on revenue mobilisation cannot
be over emphasised.

Additionally, the Area Office expects increased
investment in public services and development

2ND EDITION | &) GRA News

activities including construction. These will
ultimately result in increased income and taxes.

Challenges

Considering the vast territory of the area and

the inter-business activities among communities,
regular compliance visits are a challenge to the
Area Office. The growing Bawku conflict has had
a negative impact on revenue mobilisation since
most of the businesses in the area are closed.

Despite these and other challenges, the dedicated
staff of Tamale Area Office and its TSCs are
committed in their revenue mobilisation efforts.

By: Cephas Nelson Agroh (AC- Tamale Area Office)

Do you want to know if your VAT invoice is genuine?

Demand, Scan & Verify

Your| N VOICE
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FREQUENTLY ASKED QUESTIONS ON FILING OF TAX RETURNS

1. What is a tax return?

- A Tax Return is an official statement of
information of taxpayers. The Tax laws require
taxpayers to accurately complete and submit
their returns to GRA on or before their respective
due dates. A typical tax return shows Taxpayers'
name, TIN, current tax office and the period for
which the return is being made, etc.

2. Who is required to file a tax return?

- Individuals who earn income

- All businesses registered by the Registrar
General's Department; including Sole proprietors
Partnerships, Companies, Trusts and Public
enterprises /corporations

- All businesses registered with the GRA

3. Why should | file tax returns?

- Filing of tax returns has numerous benefits
to taxpayers and individuals such as;

- Apply for Tax Refund

- Claim Personal Reliefs

- Claim all allowable expenses

- Claim capital allowances

- Claim tax over-payments and tax credits

- Claim input VAT

- Request for Tax Clearance Certificate (TCC), etc.

4, How do | file my tax returns?

- Taxpayers are required to file their tax returns
online via the Taxpayers portal on https://
taxpayersportal.com or through the Ghana
Taxpayers' App on their mobile device. Sign
up is as follows:

» Login with your registered account details

» On the menu, click on FILE YOUR RETURNS
This displays the returns that are pending to

be filed

- Select the type of returns to file and Click on the
FILE NOW button

- Fill the form with the necessary details and
submit when done

» Proceed to make payment

5. Can all persons file their personal income

tax returns using the online system?

- Yes. All taxpayers must create an account on
the Taxpayers portal to enable them successfully
file online.

6. Can taxpayers file their tax returns manually?
- No. All taxpayers are required to file their
returns online. Where a taxpayer is unable to
electronically file returns, we advise that you
visit the nearest GRA office for assistance.
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7. What happens if | fail to file my returns on month to which the returns relate.

due dates? - CIT return is filed four (4) months after the end
- Failure to file returns on due dates is an offence of the basis period.

and attracts a penalty of 5000 currency points. - Excise return is filed 21 days after the end of the

month to which the returns relate .

8. When am | supposed to file returns? 9. In case the due date for filing a particular return
- Each tax type has its due date for filing. For falls on a weekend or holiday, can | file it on the
example; following working day?

- Personal Income Tax (PIT) return is filed on or before - No, You are required to file before the holiday
the 30th of the fourth month after the end of each or weekend,

year of assessment

- Withholding taxes is filed on or before the 15th 10. Can | apply for extension of time to file my

day of each month immediately following the return?

month to which the returns relate - Yes. The taxpayer must write to the Commissioner-
- VAT return is filed on or before the last working General stating the reasons for such a request for
day of each month immediately following the consideration.

Compliance Made Easy

Online

Contact GRA on
(& 0800 900 110 [©) 055 299 0000 | 020 063 1664 DOoWNLOAD GIRA\ TAXPAYERS' APP

(© 020 926 7048 info@gra.gov.gh 2. Download on the GETITON
= ' App Store Google Play
( © @GhanaRevenue
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Micheal Owuraku Gyasi - Research
Unit (GRA) making a presentation
at the Forum

Liviel 4/5
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From Left; Francisco Mandiola (Chile)Milagio Mendoza
(Panama), Bright Atsu Nelson (Ghana) and Gupta (Mauritius)

GRA AT THE 11ith TAX STAMP & TRACEABILITY FORUM

A three-member delegation from GRA comprising
officers from the Excise and Research Units

have attended the 11th Tax Stamp and Traceability
Forum (TSTF), organised by the Reconnaissance
International in the United Kingdom with support
from the International Tax Stamp Association in
Thilisi, Georgia.

The forum had two hundred and thirteen (213)
participants from 92 organisations in 45 countries
from Europe, North America, Asia, and Africa.

The core objective of the Tax Stamp & Traceability
Forum was to bring together government excise
and customs agencies, investigators and law
enforcement, regulators, cigarette, alcohol

and other excisable product manufacturers

and distributors, security printers, supply chain
specialists and integrators, suppliers of
authentication and serialisation technologies,

and systems integrators - to discuss the latest
developments in Tax Stamp and Traceability
Systems and exchange ideas about requirements,
best practice and potential solutions.

Page 17

Dr. lan Lancaster, Project Leader for the Tax
Stamp ISO standard 22382 review led a pre-
conference workshop, gathering participants'
views and ideas on what new contents should
be added to the Tax Stamp Standard.

The Head of the Excise Unit, Mr. Kwabena Apau
Anto, who led the GRA delegation, opined that,
the Standard 22382 should include more
recommendations related to track and trace
systems, given that such systems are increasingly
associated with Tax Stamp programmes.

Overall, the GRA delegation played a significant part
in the forum, with Mr. Nelson Bright Atsu from the
Excise Unit, participating in a panel discussion on
the traceability spectre of the Tax Stamp regime.

Mr. Michael Owuraku Gyasi from the Research

Unit, (GRA) also presented a Paper on the use of
Exploratory Data Analysis to measure the Impact

of the Tax Stamp Policy on Excise Taxes in Ghana;
the achievements of the policy and its shortcomings.

By: Micheal Owuraku Gyasi - SRP&P

FAIRNESS | INTEGRITY | RESPONSIVENESS | SERVICE | TEAMWORK



o8 ; B

IRy b
e s | J -
- L
. < 0

"

Ms Julie Essiam (middle), Mr. Edward Apenteng Gyamerah, Commissioner
DTRD and other Management staff at the sensitisation programme

The Nima Taxpayer Service Centre (TSC) in
collaboration with the Society of Women In
Taxation (SWIT), have organised a tax education
at the Mallam Atta Market to sensitise market
women on taxes and other related tax matters.

Under the theme "Tax Sensitisation: A Necessary
Tool to Improve on Compliance’, the programme
brought together top management of GRA
including the Commissioner-General Ms. Julie
Essiam, Mr. Edward Apenteng Gyamerah,
Commissioner DTRD, Mr. Kwesi Eghan,

Deputy Commissioner - DTRD Operations 2

and some Area Directors, Managers, Heads of
Departments/Units and staff of Nima TSC.

The programme offered the market women an
opportunity to ask questions on taxes and

other tax concerns. Various speakers took turns

to sensitise the women on the benefits of taxation,
processes of filing tax returns, their rights and
obligations.

The Commissioner-General Ms Julie Essiam,
shared the importance GRA accords to taxpayers,

Ms. Julie Essiam, Commissioner-General with some
e market women and Management of GRA

NIMA TSC /| SWIT SENSITISE MALLAM ATTA MARKET

especially, market women. “It is the reason

top management of GRA have scheduled to
be with you’, she said According to her, the
programme is not only to sensitise the market
women but also to listen to their concerns and
suggestions, which will influence future tax

policy.

She indicated that taxation remains the
bedrock of the development of every nation
and emphasised that the taxes citizens pay,
however little, aid government to finance and
provide critical services such as hospitals,
provision of potable drinking water, payment
of salaries for the security agencies such as
the military, the police and the financing of
the government policies.

She stated that without taxes, major development
projects cannot go on. She indicated that she
knows that some businesses have challenges

as a result of the global economic downturn
hence her great appreciation to those who
voluntarily comply with the tax laws.
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The Director of Accra Central Area Office,

Mr. Kwesi Amofa, on his part expressed
appreciation to the women at the Mallam Atta
Market for their resilience, and indicated that
taxation is a collective, and civil responsibility
of every citizen. He entreated the market women
to also pay their taxes. He said GRA will play
its role to educate them on their rights and
obligations as citizens ofGhana. He asked the
women to register with the GRA and most
importantly file their tax returns.

The President of SWIT Madam Esi Duma Sam,

Market women asking questions at the programme
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praised the women for their hard work and
contribution to national development.

She indicated that statistics available

show that women form a large part of

the informal sector, and hence the decision
to choose Mallam Atta Market to sensitise
them.

She said though it is very difficult to pay tax,
it is one's civil duty and GRA as the institution
mandated by law will do its part to assist and
ensure that filing of tax returns is convenient

for the women.

Afia Serwaa Bonsu - CPA
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From L-R: Djibrilla Mahamadou; Niger Tax Office, Mad. Pearl Nana Ama Darko, Commissioner Support Services, Tamimoune Oumarou; Technical Advisor to the Director-General

and Head of Delegation, Harouna Belko;Inspector of Taxes-Niger, Commissioner Customs, Brigadier-General Zibrim Bawah Ayorrogo, Commissioner DTRD; Mr. Edward Apenteng
Gyamerah, Tour Oumarou Tjani; Min.of Commerce-Niger, Deputy Commissioner OPS 2; Mr. Kwesi Eghan and Deputy Commissioner Finance; Mr. Maxwell Asante Berko
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THE NIGER NATIONAL TAX ADMINISTRATION VISITS GRA

A four-member delegation from the Niger National
Tax Administration has paid a five-day fact-finding
mission to Ghana Revenue Authority to gain insights
into the Authority’s Excise Tax system and learn best
practices on its administration and implementation.,

Mr. Apenteng Gyamerah - Commissioner DTRD on
behalf of Management extended a warm welcome
to the delegation when they paid a courtesy call on
top management and provided a comprehensive
overview of the Excise Tax Stamp policy’s
development journey. He expressed his wish for

a fruitful and inspiring experience, encouraging the
team to make good use of the opportunity to gain in
-depth knowledge of the tax system and engage in
mutually beneficial knowledge sharing.

Monsieur Taminoune Oumarou, Technical Advisor
to the Director-General, Niger and Head of the
delegation said he was impressed with the warm

reception received right from the airport and
said it confirms the view that Ghanaians are
very hospitable. He added that they chose to
visit Ghana because the two countries have
a lot in common especially in the area of
Excise Tax.

GRA resource persons Dr. Alex Kombat-
Assistant Commissioner SRP&P, Messrs.
Kwabena Appau, Nelson Atsu and Francis
Ogo, all from the Excise Unit made extensive
presentations on Excise Tax Stamp. They
talked about goods liable for Excise Duty and
rates imposed on commodities. The resource
persons gave insights on how the Tax Stamp
works and the vital security features which
enable compliance officers identify attempts
to compromise on labelling their products
thus causing revenue loss to the state.
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The Authority’s challenges and success stories
were shared to encourage the delegation to be
bold, firm and resolute in the implementation

of their laws and policies to enable Niger to have
a solid tax administration.

Mr. Nelson Atsu, reiterated the objectives and
the rationale behind charging the Excise Duty
on the commodities which are;

» increase in revenue

- control the importation and local manufacture
of excisable goods for revenue purposes.

- help curb illicit trading and counterfeiting of
products.

- check under-declaration of goods and evasion
of taxes through smuggling of imported excisable
goods.

He further briefed the delegation on the laws
governing the issuance of Excise Tax Stamps with

A Section of the delegation at the training = \
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specific commodities, for instance cigarette,
alcoholic and non- alcoholic beverages, canned
drinks and fruit juices.

The delegation visited the Kasapereko Company
Limited and Accra Brewery Company Limited
where they were introduced to the practical aspect
of manufacturing of their products and affixing of
the Excise Tax Stamp on products in the warehouse.

They continued to Streamline Resources, Ghana
Limited in Tema whose mandate is to affix Excise
Tax Stamps on products for other manufacturing
companies.

The delegation also visited Buck Press Limited which
is the main recipient and storage agent of the Excise
Tax Stamps. They distribute stamps to the various
manufacturers in Ghana and allocate specific Excise
Tax Stamps to the companies.

Section of participants and resource persons discussing the Excise Tax Stamp
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GRA Management engages Catholic Bishop Conference on Tax Policies

GRA ENGAGES CATHOLIC BISHOPS CONFERENCE

As part of efforts to leverage on the influence
of faith based institutions GRA has engaged
the leadership of the Catholic Church during
the Catholic Bishops Conference recently held
in Accra. The aim of the tax outreach was for
Church leaders to carry out the message to
their congregations during church services
and evangelism outreach.

Mrs. Florence Asante, Deputy Commissioner-
Communication and Public Affairs (CPA)
Department, said the church is a significant
stakeholder of GRA therefore, it is important

to collaborate with them to spread the message
to the congregation. “The goal is to encourage
voluntary compliance and generate more
revenue for national development’, she added.

The President of The National Catholic Bishops'
Conference, Reverend Matthew Kwasi Gyamfi,
expressed his sincere appreciation for the

Authority’s initiative to educate people about tax
matters. Rev. Gyamfi emphasised that paying taxes
is an obligation of every individual who earns an
income and that Churches are prepared to support
GRA by educating members on the need to give
unto Caesar what belongs to Caesar and to God
what is God's. He assured GRA of the Church’s
commitment to help the Authority. He further
requested for more education to better understand
tax policies and related issues in order to educate
their congregations.

Mr. Lawrence Hotsonyame - Assistant Commissioner,
Training and Development took participants through
the Authority's mandate, importance of the Churches
compliance with tax policies, various types of taxes
collected such as Pay As You Earn (PAYE), Value
Added Tax (VAT), Withholding Taxes and Tax Relief
benefits associated in paying taxes. He also talked
about the Church’s responsibility to pay tax mandated
by scripture.
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In an interactive session with GRA, the Catholic

Bishops raised concerns on the non deductubility
of NHIL and COVID-19 Levies. On the issue of
COVID-19 Levy, the Bishops were unhappy about
the Authority still collecting COVID-19 Levy even

though the World Health Organisation (WHO)

has declared the COVID-19 pandemic as over.

The Conference further called on GRA to show
more empathy when collecting taxes and build
satisfactory customer relationships.

The resource persons; Mr. Lawrence Hotsonyame,

Step by Step Procedure

for Parcel Collection
from the Post Office
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Assistant Commissioner - Training and
Development, Susan Ablakwa Kokroko,

Chief Revenue Officer - DC OPS1 Secretariat
and Madam Dzinunya Mawuli, Chief Revenue
Officer-Communication and Public Affairs
(CPA) Ms. Priscilla Amoateng, addressed

their concerns to ensure a better understanding
of tax obligations. They assured the leaders of
open door relationship in order to build a better
Ghana based on mutual understanding and unity
that will encourage taxpayers to contribute
towards national development.
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GALLERY

GRA AT THE 11th TAX STAMP & TRACEABILITY FORUM

Tichael Cya
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FIFTY CUSTOMS OFFICERS TRAINED IN COUNTER—TERRORISM

In a quest to protect the nation's borders against
the threat of terrorism fifty (50) officers from the
Preventive section of the Customs Division have
been trained in Counter -Terrorism to beef up the
nation's fight against terrorism.,

The aim of the training was to have officers who
are equipped with skills to deter, detect, and
disrupt the illicit movement of goods, funds, and
individuals across borders, aiming to thwart any
potential support for acts of terrorism. The three
-week rigorous training on counter-terrorism took
place at the 64 Infantry Regiment Training School
in Asutsuare.

The officers underwent comprehensive

training in both field and classroom exercises,
covering topics like leadership, physical training,
mountaineering, and weapon handling. These
exercises have equipped the officers with
special skills to work with integrity, bravery,
discipline, and teamwork, ensuring effective

cross-border enforcement.

At the passing-out ceremony, Mr. Kenneth
Baye, Chief Revenue Officer Preventive, laid
emphasis on the broader significance of the
training, which is about enhancing Customs
officers' ability to support national security.

He said that the initiative was integral to
safeguarding the nation's territorial borders
against the threat of terrorism and reaffirms the
commitment of the Customs Division to address
evolving security challenges and reinforce the
nation's resilience against potential threats.

The dedication of officers, therefore, is important

to safeguarding lives and maintaining peace in an
effort to build a secure and stable environment for
all citizens to underscore government's commitment
to maintaining a robust defense system against
evolving security challenges.
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COPING WITH A DIFFICULT BOSS

Mr. Mensah found himself as the new head
of Accounts just after three months of service.
His subordinates expected him to exhibit the
same attitude towards them as they had been
few months ago.

However, overnight Mr. Mensah became
domineering as soon as he got his footing

in the group. He is never satisfied with his
subordinates’ work and is always demanding

for more, to the extent that he even calls when it
is not official working hours just to check to see
if his subordinates are working on assigned tasks
for the following day.

He is always by staff's desk checking details
every work done, because he does not seem

to trust any of his supervisors or staff to get the
job completed without his assistance. In fact, he
does not give his staff any breathing space, this is
affecting productivity.

Mr. Mensah sees it as disobedience to authority
for his staff to defend their work and course of
action. As a result, he endorses unjustified
punishment in any form, making his staff
tremble at his voice. This attitude made his
employees uncomfortable, jittery and down-
spirited whenever he is around.

How does one deal with such a difficult boss?
Here are some of the ways to deal with the
situation if you find yourself working with a boss
like Mr. Mensah:

1. Be Proactive

Stay calm and professional, by maintaining your
composure, communicate effectively and provide
regular updates; prioritise tasks to manage
workload and stress. Develop problem-solving
skills by approaching challenges as opportunities
to grow and find solutions.
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2. Be Professional

Do your job according to the processes and
procedures and know the difference between
liking your job and liking your boss. It is prudent
to follow instructions from your boss as a
professional in order to reduce the tendency of
conflicts from rising between you and your boss.
It is your job first whilst your boss comes second.
If you place your boss first before your job or
career, you will always focus on your boss' attitude
and miss your duty, which will create more tension
between you and the boss.

3. Never Retaliate

Never react emotionally to daunting episodes
from your boss. The chances are that, if you reply
in equal measure, the conflict between you and
your boss will destroy the relationship built over
time. In fact, such a situation will become the
determining factor in destroying the team spirit of
all workers and their output. In addition, if there is
the need to downsize, remember, you may be the
first to be disengaged because you do not bend to
authority. The best thing to do is to mend walls
with your boss through discussion and assure
your boss of being ready to work under direction.

2ND EDITION | &) GRA News

Be calm whenever there is any difference
between you and apologise as it happens
and this will reduce further incidents.

4. Try to Cope

Always have in mind that you cannot change
your boss's attitude. If he continues complaining
about your work, even at no cause, carry on with
your work, by doing the things your boss likes
and avoid making mistakes. The frequency for
conflicts and criticisms will stop if you work
within your boss' guidelines.

5. Learn

Do a self-check, learn and see if you can attribute
your boss' attitude to a negative tendency you
exhibit unknowingly. We all have different
perceptions on issues and if you find out it is one
such thing that makes your boss behave that way
then stop it. Should you find yourself as the boss
one day, what you learnt can help you not repeat
that in the eyes of your subordinates. Knowing
what to do to meet bosses’ expectations at any
time can be rewarding.

By: Dr. Ebo Crentsil (Head - Winneba Sub Office)
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EMOTIONAL INTELLIGENCE IN TAXATION:
BUILDING TRUST AND ENGAGEMENT WITH TAXPAYERS

Introduction

Taxation is the lifeblood of any nation, providing
the necessary funds to support essential public
services. Yet, engaging with taxpayers can often
be a challenging endeavour, filled with complexity
and a wide range of emotions. In this article, we
explore the pivotal role of emotional intelligence
(El) in the realm of taxation and how tax
authorities and professionals can harness El

to foster trust, enhance compliance, and create
a more positive taxpayer experience.

The Emotional Landscape of Taxation

Emotional Intelligence, also referred to as
Emotional Intelligence Quotient, in its simplest
terms, is the ability that individuals have to both
recognise their own emotions and those of others.
Two studies, using both qualitative and quantitative
methods, showed that tax decisions elicit different
emotions, which have an impact on compliance.

For taxpayers, there may be feelings of
frustration, confusion, or even resentment
toward the tax system. On the other side, tax
authorities and professionals may encounter
taxpayers who are anxious, resistant, or
distrustful of their efforts. Recognising and
navigating this emotional landscape is where
emotional intelligence becomes indispensable.

Understanding Taxpayer Emotions Empathy: El
enables tax authorities and professionals to step
into the shoes of taxpayers, understanding the
financial and emotional impact of taxation on their
lives. It is essential to acknowledge and validate
taxpayer concerns and frustrations.

Communication: Effective communication is a
cornerstone of El. Tax professionals who can easily
communicate complex tax information in an
empathetic and accessible manner can reduce
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taxpayer anxiety and promote clarity.

Conflict Resolution: Tax disputes and conflicts

are not uncommon in all tax administrations. High
El individuals are better equipped to resolve these
issues amicably, leading to more positive outcomes
for both parties, that is, taxpayers and tax
professionals.

Building Trust and Compliance

Transparency: Tax authorities can enhance trust

by providing transparent information about tax
regulations, processes, and the use of tax revenues.
This transparency fosters a sense of fairness and
equity among taxpayers.

Fairness: Perceived fairness in tax collection is
crucial for compliance. Tax professionals with high
El can ensure that taxpayers believe they are being
treated fairly, which, in turn, encourages voluntary
compliance.

Conflict De-escalation: Tax disputes can escalate
quickly when not handled well and timely. El allows
tax professionals to de-escalate conflicts and work
collaboratively with taxpayers to find mutually
beneficial solutions.

Enhancing the Taxpayer Experience
Personalisation: Using El, tax professionals can
tailor their interactions with taxpayers/clients,
taking into account individual needs, circumstances
and preferences.

Active Listening: Listening actively and attentively
to taxpayers' concerns is a fundamental El skill. This
not only improves the taxpayer experience but also

2ND EDITION | &) GRA News
helps identify potential issues early. It also

creates affinity between the taxpayer and the

tax professional.

Stress Management: Taxpayers may experience
stress related to their tax obligations. Tax
professionals skilled in Emotional Intelligence can
help alleviate this stress through supportive and
empathetic interactions.

Training and Development

To effectively leverage emotional intelligence
In engaging with taxpayers, tax authorities
and professionals can invest in training and
development programmes.

These programmes can help individuals enhance
their El skills, such as empathy, communication,
and conflict resolution. Moreover, fostering a
workplace culture that values El can encourage
its consistent application in taxpayer interactions.

Conclusion

Emotional Intelligence plays a critical role in

taxation by facilitating trust-building, compliance,

and a positive taxpayer experience. Tax authorities
and professionals who harness El can navigate the
emotional complexities of taxation, address taxpayer
concerns with empathy, and foster a more cooperative
and harmonious relationship between tax authorities
and taxpayers.

In doing so, they not only enhance compliance
but also contribute to the overall well-being of
their communities through the efficient and
ethical collection of taxes as well as increase

revenue mobilisation.
By: Chidi Amobi, ARO (DC-Admin Sec.)
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From L-R: Abdul Muttalib Sannie (CRO-Madina TSC), Madam Pearl Nana Ama Darko - Support Services Division Commissioner, Brigadier-General Zibrim
Bawah Ayorrogo - Customs Commissioner, Sheikh Armiyawo Shaibu - Spokesperson for the National Chief Imam, Fuseini Limann Chief Revenue Officer
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GRA PAYS COURTESY CALL ON THE NATIONAL CHIEF IMAM

A delegation from the Ghana Revenue Authority
(GRA), led by Brigadier General Zibrim Bawah
Ayorrogo, Commissioner-Customs Division and
Madam Pearl Nana Ama Darko- Commissioner
Support Services Division paid a courtesy call

on the National Chief Imam, Sheikh Nuhu Osman
Sharubutu at his residence in Accra.

The purpose of the visit was twofold; to present
the Authority's annual donations to the Islamic
Cleric and the community and to educate them
on the need to honour their tax obligations.

The Authority seeks to foster a collaborative
relationship with the National Chief Iman and

the Islamic Clerics to promote tax education,
voluntary compliance, and tax awareness among
the Islamic community. Through this engagement,
GRA aims to enhance tax initiatives and
obligations, encourage timely filing of tax returns
and payment of taxes and to ensure that the
Islamic community appreciates the significant

socio-economic contributions of taxes to Ghana's
development.

Brigadier-Gen. Ayorrogo said the visit to the
National Chief Imam is the third in a series of
strategic visits to religious groups in the country.
He said the Authority has decided to engage with
various religious leaders and their congregations
to promote tax awareness, compliance and

education. “We need the religious bodies to
support our activities to raise revenue for the

country because we know that those who are
faithful will heed the dictates of the Quran and
pay their taxes’ he said.

Madam Pearl Nana Ama Darko emphasised that
by reaching out to various religious groups, GRA
seeks to harness their influence and leverage their
platforms to discuss and disseminate vital tax
information, foster a culture of compliance, and
ultimately drive revenue growth for national
development.
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The National Chief Imam, Sheikh Nuhu Osman
Sharubutu who received the GRA entourage,
appealed to the Muslim Community to fulfil their
civic duty by paying their taxes, emphasising on
the crucial role taxes play in funding development
projects that benefit the nation as a whole. He
guaranteed his support for the Authority’s tax
education initiative, promising to rally Imams
nationwide to use their pulpits as channels for
enlightening Muslim communities about the
significance of tax compliance.

The Chief Imam stressed that tax payment is a

2ND EDITION | &) GRA News

collective responsibility essential for meeting
domestic revenue and committed the Muslim
community to collaborating with the Authority
to intensify tax education and compliance
efforts, The GRA team presented an undisclosed
amount of money and donated assorted items.

Present were: Mrs. Nana Birago Owusu-Ansah,
Madam Dzinunya Mawuli, Messrs Sannie
Muttalib, Chief Revenue Officer, Ibrahim

Seidu, Chief Revenue Officer-Customs, Fuseini
Limann, Chief Revenue Officer-Customs and
other GRA officials .
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EDUCATING RELIGIOUS BODIES: GRA ENGAGES
THE AHMADIY YA MUSLIM COMMUNITY

In an effort to foster greater understanding of and
compliance with tax obligations, the Authority

has organised a tax education programme for the
Ahmadiyya Muslim community. The engagement
brought the Clergy and members of the Ahmadiyya
Muslim community to discuss the critical role of
taxes in nation building and adherence to religious
teachings.

Madam Mawuli Dzinunya, Chief Revenue Officer-
PEMRR, representing the Deputy Commissioner-
CPA, extended greetings from Top Management
to the Ahmadiyya Mission. She spoke about the
purpose of the gathering and emphasised the
importance of the collective responsibility in
paying taxes, how taxes contribute to significant
social changes and development within the
nation.

Alhaji Abdul Wahab Issah, Deputy Ameer and

Missionary-In-Charge of the Ahmadiyya Muslim
Community, in his welcome address aligned the
concept of taxation with Islamic teachings. He
referenced the Holy Qur'an, underscoring that
paying taxes is an instruction from Allah, and
expressed the community's readiness to gain
more insights into their obligations as taxpayers.

The event featured two key presentations aimed
at educating the participants on various aspects
of taxation. Alhaji Yakubu Anderson, Chief Revenue
Officer DTRD, made presentation on "Taxpayers'
Rights and Obligations." Covering the principle
of fairness in taxation, rights of taxpayers to be
informed on tax policies, confidentiality and
disclosure or taxpayer information, business
registration, timely filing and payment of taxes,
informing GRA about changes in business, and
voluntary compliance with tax laws and
procedures.
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Alhaji Anderson also made a presentation on

the procedure for filing objections, noting the
importance of submitting objections within 30
days of a tax decision and the necessity of written
documentation clearly stating the grounds for
objection. He highlighted the importance of
creating a conducive environment for audits,
cooperating with auditors, providing necessary
documents, and designating responsible officers
to manage audit queries.

Mr. Justice Yadjayime, CRO - Customs Technical
Services Bureau (CTSB) took participants through
the processes in importing vehicles, duties involved,
checking chassis number, to determine the age of
the car, exchange rate, and engine capacity. He
further did a breakdown of the basics of vehicle
duty calculations, step-by-step processes of
clearing goods at the ports and making complex
procedures easy.

He cautioned that, vehicles that are not cleared

within 60 days of arrival would be confiscated
and urged all to familiarise themselves with tax
processes relating to vehicles to avoid penalties.

During the open forum, participants voiced out
concerns on the various tax initiatives which are
sometimes difficult to understand and called on
GRA to as much as possible simplify tax processes,
procedures, find approaches that will boost
voluntary compliance.

Present were; Alhaji Adam Kofi Yamoah - President
(Greater Accra Region Ahmadiyya Mission), Alhaji
R.Y. Yusif Quainoo - Ahmadiyya External Affairs
Secretariat, Alhaji Mohammed Yusif Twumasi -
National Financial Secretariat, Maulvi Fareed Ewusi
- Wasiyyat Secretariat, Alhaji Abass Bin Wilson
among others,
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Commissioner-General Ms. Julie Essiam in warm handshake with the Presiding Bishop of the
Methodist Church: Dr. Paul Kwabena Boafo as Hon. Joe Ghartey (Board Chairman) looks on

GRA PAYS COURTESY CALL ON THE PRESIDING
BISHOP OF THE METHODIST CHURCH OF GHANA

The Board and Top Management of GRA on
Tuesday, July 16, 2024, paid a courtesy call on
Dr. Paul Kwabena Boafo, the Presiding Bishop
of the Methodist church of Ghana at the Wesley
Towers in Accra.

The courtesy call, the first of its kind, is part of the
Authority’s quest to improve tax collection and
mobilization through engagement with Religious
and faith-based organisations. The meeting was
also in response to a previous discussion between
the two institutions as the Authority develops a
new approach to engage faith-based organisations
to assist in sensitising their members to honour
their civic responsibility of paying taxes.

Dr. Paul Kwabena Boafo, emphasised that the
Methodist Church stands for the growth and
development of individuals, society, communities
and the nation since that is the mandate given,

to the church. He said, as part of the Church's
social responsibility, they hold weekly teaching
sessions that addresses psychological, financial,
economic and social issues to enhance their
understanding of God and also improve their
relationships with other people in their communities.
The Church therefore collaborates with government
institutions and other groups in the community to
bring help in this regard. An invitation was therefore
thrown to Mr. Edward Apenteng Gyamerah -
Commissioner Domestic Tax Revenue Division, a
Methodist to speak to the Christian body on their
tax obligations as Christians. Dr. Boafo said, this
education was an eye opener and has led to the
Church dedicating two weeks in the Methodist
Bible Lesson Book on the topic of paying taxes.

The Presiding Bishop of the Methodist Church
expressed his gratitude to Mr. Gyamerah for
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Hon. Joe Ghartey; Board Chairman and Dr. Paul Kwabena Boafo;
Presiding Bishop of the Methodist Church, Ghana

championing this cause together with the Board
and Top Management of GRA. He entreated other
Christian faithfuls to come on board in assisting to
educate the Christian body on the need to play
their biblical responsibility of paying taxes.

In her address, Ms. Julie Essiam, Commissioner-
General, expressed gratitude to the Presiding
Bishop for being instrumental in ensuring that a
section on paying taxes was incorporated into
their Bible Lessons Manual. She also commended
Mr. Edward Apenteng Gyamerah, Commissioner
DTRD for his contributions in formulating the
content. Ms. Essiam was grateful for the support
received from the Minister of Finance, Dr.
Mohammed Amin Adam and the Board.

Hon. Joe Ghartey, Board Chairman of GRA and
a Methodist, expressed his appreciation to the
Presiding Bishop and his team for the great

collaboration. He reiterated the need for
Ghanaians to honour their tax obligations to

relief the government of excessive borrowing.

He reminded the gathering of Jesus' admonishing
in Matthew 21:22 to “Give to Caesar what belongs
to Caesar, and to God what belongs to God,’

and encouraged everyone, especially Christians
to prioritise the paying taxes.

Present were; Madam Araba Bosomtwe,

Madam Susan Akomeah, Mr. Kwabena

Abankwah Yeboah, all Board members, Mr.

Edward Apenteng Gyamerah, Commissioner

DTRD, Mr. Daniel Edisi, Deputy Commissioner

OPS |, Mr. Kwesi Eghan, Deputy Commissioner,
OPS Il, Mrs. Florence Asante, Deputy Commissioner,
Communication and Public Affairs, Rt. Rev. Michael
Bossman and Very Rev. Anthony Cobbah of the
Methodist Church among others.
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HOW 1O PREPARE TAIALE

Tatale is a delicacy patronised by Ghanaians
over the country. It is made from very ripe and
soft plantain which otherwise would have been
thrown away. It is from the Ga tribe that we got

the name tatale. Other tribes have different names.

Tatale can be eaten with roasted groundnut as a
snack or combined with black eye beans or
Bambara beans as a complete meal.

Ingredients:

- 6 over-ripped plantains

- 1 medium sized onion (finely chopped)

- 1-3 hot peppers to taste (such as grounded
scotch bonnet or habanero)

- 1 cup flour of your choice

- 1tablespoon grated ginger

- Fine salt (to taste)

- Ya teaspoon grounded cloves

- Palm Oil

2NDEDITION | &)

Instructions:

. Peel the ripe plantains and cut them into
chunks. Place them in a mixing bowl and mash
them with a fork until smooth.

- Add the finely chopped onion, grounded hot
pepper, grated ginger, salt, ground cloves and
flour to the mashed plantains. Mix ingredients
together until well blended.

« Heat palm oil in a frying pan over medium

heat. Make sure the oil is hot but not smoking.

- Using a scoop spoon, scoop up some of the
plantain mixture

- Carefully spread it onto the hot plate/pan

and fry until golden brown on both sides.

» Once golden brown and crusty, remove the
tatale from the oil and drain on clean white paper
towels to remove excess oil.

- Serve tatale hot as a side dish or snack, optionally
with some spicy pepper sauce or fried fish.
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HEALTH CORNER

DENGUE FEVER

Dengue (breakbone fever) is a viral infection that
spreads from Mosquito to people, which is more
common in tropical and subtropical climates.

Symptoms / How dengue makes you feel

Most people with dengue have mild or no
symptoms and will get better in 1-2 weeks.
Rarely, dengue can be severe and lead to death.
If symptoms occur, they usually begin 4-10 days
after infection and last for 2-7 days. Symptoms
may include high fever, severe headache, pain
behind the eyes, muscle and joint pain, nausea,
vomiting, swollen glands and body rash.

Severe dengue symptoms often comes after the
fever has gone receded. This comes with severe
abdominal pain, persistent vomiting, bleeding
gums/nose, restlessness, blood in stool/vomit
and fatigue among others

Diagnostic and Treatment

There is no specific treatment for dengue.
Individual who are infected for the second
time are at a risk of severe dengue.

Complications

Severe dengue fever can cause internal bleeding
and organ damage. Blood pressure can drop to
dangerous levels, causing shock. In some cases,
severe dengue fever can lead to death.

Women who get dengue fever during pregnancy
may be able to spread the virus to the baby during
childbirth. Additionally, babies of women who get
dengue fever during pregnancy have a higher risk
of pre-term birth, low birth weight or fetal distress

Prevention

» Stay in well-screened/ventilated environment-

The mosquitoes that carry the dengue viruses are
most active from at night.

- Wear protective clothing when you go into
mosquito-infested areas, wear a long-sleeved shirt,
long pants, socks and shoes.

- Use mosquito repellent. Permethrin can be applied
to your clothing, shoes, camping gear and bed netting.
Permethrin is a medication and an insecticide, it is
used to treat scabies and lice. It is applied to the skin
as a cream or lotion. As an insecticide, it can be
sprayed onto outer clothing or mosquito nets to kill
the insects that touch them.

Reduce mosquito habitat.

The mosquitoes that carry the dengue virus typically
live in and around houses, breeding in stagnant
water that collect in abandoned containers, car tires,
bottles and uncovered pits.

- You can help lower mosquito populations by
eliminating habitats where they lay their eggs. At
least once a week, empty and clean containers that
hold standing water, such as planting containers,
animal dishes and flower vases. Keep standing water
containers covered between cleanings.
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- The other day, my wife asked me to pass her lipstick but | accidentally passed her a glue stick. She
still isn't talking to me.

» My boss told me to have a good day so | went home.

- Today a man knocked on my door and asked for a small donation towards the local swimming pool,
so | gave him a glass of water.

- | am going to stand outside, if anyone asks where | am, tell them | am outstanding.
« Why was the math book sad? Because it had too many problems.

- Did you hear about the restaurant on the moon? Great food, but no atmosphere!

- What do you call a fake noodle? An impasta!

- Why did the bicycle fall over? Because it was two-tired!

- What do you call a group of cows playing instruments? A moo-sical band!
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