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About This Document

Purpose

This User Manual is designed to guide the users in effectively using ITAS for the e-Services Portal - Monthly
PAYE Return functionality. It provides clear instructions and essential information to help users navigate
and use the function. This User Manual aims to enhance user confidence and ensure a smooth experience
with the solution.

Intended Audience
This document is intended to be used by the users of the ITAS solution of the Ghana Revenue Authority.
Authorized Use Permission

This is a controlled document. Unauthorized access, copying, replication, or usage for a purpose other
than for which it is intended, are prohibited.
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Abbreviations

Table 1: Abbreviations

Abbreviation Description

Ccsv Comma Separated Values

GRA Ghana Revenue Authority

PAYE Pay As You Earn

SSNIT Social Security and National Insurance Trust
TIN Taxpayer Identification Number
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1 File Monthly PAYE Return

The steps that need to be followed by you to file Monthly PAYE Deductions Return are provided below:

1.1 Step 1: eServices Portal Menu - Returns
After login to eServices Portal, click on Menu to access the Returns menu.

Figure 1: Returns Menu

‘ }Search here

Press CTRL + / to open Quick Menu

0 o 3
Tax Consultant Management Registration Returns

Some quick example text to build. Some quick example text to build. Some quick example text to build.

w‘;) -‘:;w ‘\.g]

Pay Taxes Tax Statement/ Ledger Useful Links

Some quick example text to build. Some quick example text to build. Some quick example text to build
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1.2 Step 2: File Return Menu

In this step, you will need to click on File Return to navigate to File Return page.

< keturns

©)
File Return

Some quick example text to build.

(4)

Request For Advance Return Filing

Some quick example text to build.

Figure 2: File Return Menu

Search here

Press CTRL + / to open Quick Menu

©)
Returns Worklist

Some quick example text to build.

(5)

Application Of Return Amendment After
Due Date

Some quick example text to build.

()
View Filed Return

Some quick example text to build.

()
Extension Of Return Due Date

Some quick example text to build.
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1.3 Step 3: File Return Page
In the step, you need to select the Return Form and Return Period.

Figure 3: File Return Page

« eServices Portal 22/04/2026 , | E

&) GRA

Dashboard / Returns / File Return

= Menu File Return
@ Home @ { Tax Type * Return Form * Return Type *

Pay As You Earn (PAYE) v Return Form - Monthly PAYE Deductions... v Original v

{3 Help Centre

Return From Return To

01/03/2026 (&) 31/03/2026 File a NIL Return
Yes © No

DD/MM/YYYY DD/MM/YYYY

=)

1. Select the Tax Type for which you want to file the Return. In case of PAYE tax type, the Monthly
PAYE Deduction Return will be auto selected.

2. Select the start date of the Return Period. System will auto populate the end date of the Return
Period based on the start date and the Return Form.

3. Confirm if you want to file the NIL Return. In case you confirm filing the NIL Return, system will
show the Submit button. You can submit the NIL Return without moving to the next step.

4. In case you choose not to file the NIL Return, you can click on Next button to navigate to the next
step.
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1.4 Step 4: Monthly PAYE Deductions Return - Basic Details Tab

In the Basic Details Tab, system will display the basic details of the Return that you are about to file. You
can verify these details and click on the Next button to navigate to the next step if the basic details are

okay.

Figure 4: Basic Details tab

& eServices Portal 22/04/2026 E

GRA

Dashboard / Returns / Monthly PAYE Deduction (PAYE)

= Menu Monthly PAYE Deduction (PAYE)
@ Home
Basi(i Details Schedule A - Employees’ Monthly Schedule of Tax Deduction Schedule B - Details of Engaged Employees Sc >
0 Help Centre
Taxpayer Information
TIN / Ghana Card Number * Taxpayer Name *
P0031130390 Efua Darko

Return Details
Return Period From Date * Return Period To Date * Return Type *

01/03/2026 31/03/2026 Original

Back Next
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1.5 Step 5: Schedule A - Employees' Monthly Schedule of Tax Deduction Tab

In this step, you need to enter the details of the PAYE deductions from your employees salary.

Figure 5: PAYE Return — Manual Entry - Schedule A — Page 1

Menu

Home

&« eServices Portal 22/02/2026  (, E

&) GRA

Dashboard / Returns / Monthly PAYE Deduction (PAYE)
Monthly PAYE Deduction (PAYE)

Basic Details Schedule A - Employees' Monthly Schedule of Tax Deduction Schedule B - Details of Engaged Employees Schedule C - Details of >

Help Centre R
1 ode of Entry
anual Entry CSV Upload

®

chedule A - Employees’ Monthly Schedule of Tax Deduction
TIN/Ghana Card Number * Name of Employee * Categoy Of Staff *
P0031541797 Amaa Serwaa Management v
Basic Salary *
Non Resident * Secondary Employment *
Yes @ No Yes @ No 100.000.00
Social Security Fund irnird Tier Pension
Paid SSNIT *
Yes ©@ No 08Q 0.00
Cash Allowances Bonus Income (up to 15% of Annual Basic salary) * @ Final Tax on Bonus Income *
10,08Q 10,000 500.00

OXO,
)

L N R WN

=
= O

12.

Select the Mode of Entry as Manual Entry. Please refer to Section 1.6 for instructions on the CSV
Upload option.

Enter the TIN or Ghana Card Number of the employee

Select the Category of Staff.

Choose if the employee is Resident or Non-Resident

Choose YES if the employment type is Secondary Employment for the employee

Enter Basic Salary

Choose YES if SSNIT is paid

System will auto calculate the SSNIT as 5.5% of the Basic Salary.

Enter the Third Tier Pension

. Enter the Cash Allowance paid
. Enter the Bonus Income. If the bonus paid during the year is less than 15% of Annual Basic Salary,

then the full bonus amount shall be entered here. If the bonus paid during the year is more than
15% of Annual Basic Salary, then enter 15% of the Annual Basic Salary in this field.
System will auto calculate the final tax on the Bonus Income.
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Figure 6: PAYE Return — Manual Entry - Schedule A — Page 2

GRA « eServices Portal e E
1000000 1000000 50000
= Ve
3 Help Centr Vetice Element @ Non Cash Bensfic* Total Assessable Income
13000000
N | w -
@ 3 Overine ncome § n i,
13. Enter the Bonus Income in excess of 15% of the Annual Basic Salary.
14. System will auto calculate the Total Cash Emolument. It will be a total of Basic Salary, Cash
Allowances and Excess Bonus
15. Enter the Accommodation Element in the salary
16. Enter the Vehicle Element in the salary
17. Enter the value of non-cash benefits in the salary.
18. System will auto calculate the Total Assessable Income. It is a total of Total Cash Emolument,
Accommodation Element, Vehicle Element and Non-Cash Benefits
19. Enter the Deductible Reliefs
20. System will auto calculate the Total Reliefs. It is a total of Social Security Fund, Third Tier Pension
and Deductible Reliefs.
21. System will auto calculate the Chargeable Income. It will be the difference between the Total
Assessable Income and Total Reliefs.
22. System will auto calculate the Tax Deductible. It will be calculated on the Chargeable Income based
on the graduated PAYE rate.
23. Enter the Overtime Income
24. System will auto calculate the Overtime Tax.
25. System will auto calculate the Total Tax Payable to GRA. It will be total of Final Tax on Bonus Tax,
Tax Deductible and Final Tax on Overtime Tax.
26. Enter the Redundancy Pay.
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Figure 7: PAYE Return — Manual Entry - Schedule A — Page 3

@
2]

GRA <« eServices Portal

Menu

Home

Help Centre
Final
TIN / Ghana Taxon
Card Name of | Category of Non i i i i Bonus | Excess | Total Cash
Number Employee Staff Resident | Employment | Salary | SSNIT | Fund | Pension | Allowance Income | Bonus | Emolument

1 P0031541797 Amaa Management No No 100,000.00 No 0.00 0.00 10,000.00  10,000.00 500.00 0.00 110,000.00
Serwaa
Z @

Total
Payble

GRA

4 »
Previous Interim Save m

Click on Reset button to reset all the details entered. Once the form is reset, you will be able to
enter details afresh. Click on Add Row button to save the details entered in Employees' Monthly
Schedule of Tax Deduction for a TIN / Ghana Card Number.

Click on Edit or Delete buttons to update or delete the added record.

Click on Previous button to navigate to previous tab of Basic Details. Click on Next button to
navigate to Schedule B - Details of Engaged Employees Tab. Click on Interim Save to save all the

details entered so far.
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1.6 Step 6: Schedule A - Employees' Monthly Schedule of Tax Deduction Tab —
Upload CSV

Figure 8: Schedule A - Employees' Monthly Schedule of Tax Deduction Tab — Upload CSV — Page 1

Basic Details Schedule A - Employees’ Monthly Schedule of Tax Deduction Schedule B - Details of Engaged Employees Sc >

Mode of Entry ~

Manual Entry @) CSV Upload @

Upload File

@ Choose File No file chosen

Accepted file format(s): .csv

PAYE Return Template

[ Previous ] [ Interim Save J Next @

1. Select CSV Upload as the Mode of Entry.
Download the PAYE Return Template to fill the PAYE Return and generate the CSV file for upload.
Please refer to Section 1.6.1 for the instructions to use the Excel Template for generating the CSV
file for uploading Schedule A of the PAYE Return.

3. Select and upload the CSV file generated from the Excel Template

4. Click on Next button to navigate to the next step.




Taxpayers Manual e-Services Portal-Monthly PAYE Return—-V1.0

1.6.1 Step 6.1: Excel Template for Schedule A of PAYE Return
In this step, you need to use the Excel Template to generate the CSV file for importing the data in Schedule

A of the PAYE Return.

1.6.1.1 Step 6.1.1: Excel Template for Schedule A of PAYE Return — Unblock Excel Template

After downloading the Excel Template, right-click on the Excel file and open the properties. In the General
tab, select the Unblock checkbox to allow the Excel template to execute the Macro functions in Excel.
Thereafter, click on the Apply button.

Figure 9: Unblock Excel Template

a¥/ PAYE_SCHEDULE_2026_PILOT (1) Properties X

General Digital Signatures Security Details Previous Versions

! ‘ PAYE_SCHEDULE_2026_PILOT (1)

x=8
Type of file:  Microsoft Excel Macro-Enabled Worksheet (.xlsm)
Opens with: g Excel Change...
Location: C:\Users\viralkumar.shah\Downloads

Size: 2.15 MB (2,256,907 bytes)

Size ondisk:  2.15 MB (2,260,992 bytes)

Created: Wednesday, April 22, 2026, 4:12:53 PM
Modified: Wednesday, April 22, 2026, 4:12:57 PM

Accessed: Today, April 22, 2026, 1 minute ago
Attributes: [ JRead-only (] Hidden Advanced...

Security: This file came from another
computer and might be blocked tl ——

help protect this computer.

OK Cancel Apply
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1.6.1.2 Step 6.1.2: Excel Template for preparing CSV file for Schedule A of PAYE Return — Page
1

In this step, you need to fill in the Excel Template with the entries of the PAYE deductions for your

employees.
Figure 10: Excel Template for preparing CSV file for Schedule A of PAYE Returns - Page 1
G Avtosave (@ off) Y« (v S PAYESCHEDULE 2026 PILO... - Saved to this PC v/ £ search @ = o X
File Home Insert Draw Pagelayout Formulas Data Review View Automate Developer Help Acrobat Table Design 1 Comments ‘
4 Times New Roman ~[[11 +/ . e ‘ N N /C) ’.
@ - , ) o AL - v 2 has Table - v v Find & Copilot
4 ) - T = 7 [ Format v . Select v
Clipboard 1§ Font [ Alignment [ Number [ Styles Cells Editing Add-ins v
c D E F G H | J K &
GHANA REVENUE AUTHORITY '

DOMESTIC TAX REVENUE DIVISION

EMPLOYER'S MONTHLY TAX DEDUCTIONS SCHEDULE (P. A. Y. E.)

[to I TSC | |
(tick one) Name of Tax Office

8 NAME OF EMPLOYER [
9
10 EMPLOYER'S TIN / GH. CARD NO. [ |

Generate Upload File _
13 2 3 4 5 GHO.Dl‘ 7 8 §H.00

TIN / Ghana Card Secondary Paid
LY  Ser. Number Name of Employee Category of Staff Non-Resident Basic Salary Employment SSNIT  Social Security Fund Third Tier Pension Cash Allo
15 |1 0.00
16 2 0.00
17 3 0.00
18 4 0.00
19 5 0.00
20 6 0.00
217 0.00
22 8 0.00 o
s DATA ENTRY + P — o »
1. Enter the Serial Number for each employee record
2. Enter the TIN or Ghana Card Number of your employee
3. Enter the name of your employee
4. Select the appropriate category of your employee
5. Select if the employee is Non-Resident or Resident
6. Enter the Basic Salary of the employee
7. Select if the employee is in Secondary Employment.
8. Select if the SSNIT contribution is paid.
9. Ifthe SSNIT is paid, Social Security Fund will be automatically calculated as 5.5% of the Basic Salary.

10. Enter the Third Tier Pension. It cannot be more than 16.5% of the Basic Salary.
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1.6.1.3 Step 6.1.3: Excel Template for preparing CSV file for Schedule A of PAYE Return — Page

Figure 11: Excel Template for preparing CSV file for Schedule A of PAYE Return — Page 2
@ ©
File Home Insert Draw Pagelayout Formulas Data Review View Automate Developer Help Acrobat Table Design ‘D Comments ‘
ﬁj 4 Times New Roman v|[11 :: :‘ v Y p ﬁ
paste B , v f 2] v M Find & Copilot
o Hriara - {5} Format - - Select~
Clipboard [ Font [ Alignment [ Number Styles Cells Editing Add-ins v
A15 v fe v
K L M N o P a R s T a
L 0
2
3
2
5
6
7
8 FOR THE MONTH OF March-26
9 (MM/YYYY)

%% 00 % 00

Bonus Incoiie (up to 15%
Cash Allowances of Annual Basic salary) Final Tax on Bonus Income

%% 00, GH %

Totai Cash

Excess Bonus Emolument

G.OD GHO GOD

NoirCash

Accommodation Element _ Vehicle Element Benefit

GH #

Total Assessible
Income

Reliefs

DATA ENTRY + S

% Accessibility: Investigate

11. Enter the Cash Allowance

12. Enter the Bonus Income (up to 15% of the Basic Salary). If the bonus paid to the employee during
the year is less than 15% of the Basic Salary, then enter the full amount of the bonus paid, else
enter 15% of the Basic Salary.

13. Final Tax on the Bonus Income (up to 15% of the Basic Salary) will be auto calculated.

14. Enter the Bonus paid in excess of 15% of the Basic Salary.

15. Total Cash Emolument will be auto calculated. It is the total of Basic Salary, Cash Allowance and
Excess Bonus.

16. Enter the Accommodation Element in the employee's salary

17. Enter the Vehicle Element in the employee's salary

18. Enter the Non-Cash Benefit paid to the employee

19. Total Assessable Income will be auto calculated. It is the total of Total Cash Emoluments,

Accommodation Element, Vehicle Element and Non-Cash Benefit.
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1.6.1.4 Step 6.1.4: Excel Template for preparing CSV file for Schedule A of PAYE Return — Page

3

Figure 12: Excel Template for preparing CSV file for Schedule A of PAYE Return — Page 3

|

File Home Insert Draw Page Layout
ﬁj 4 Times New Roman +[[11 |
paste 1 ¥
4 52T |-
Clipboard & Font

A15 v i fx

S T

Formulas

March-26

MM/YYYY)

GHC0.00 Gi 00

Deductible
Reliefs

Total Assessible
Income

Total Reliefs

Data

Review

Alignment

Chargeable
Income

View

Automate

Developer

G. 00 G. 00 %3 00

Tax Deductible

% 00

Overtime Income

Help

Acrobat

Table Design

B insert ~

s
il Format v
Cells

GHg 00 @y90.00

I Comments ‘
v O o
v t& Find & Copilot
. Fil Select v
Editing Add-ins v
v
AA AB AC

28

Total Tax Payable

Overtime Tax

to GRA

Redundancy Pay  Remarks

DATA ENTRY

i) 0 ———8—+ 90%

20. Enter the Deductible Relief

21.
Deductible Relief.
22.
and Deductible Relief.
23.
24. Enter the Overtime Income
25. Overtime Tax will be auto calculated.
26.
Overtime Tax.
27.
28. Enter the remarks if any.

Enter the Redundancy Pay paid to the employee

Total Relief will be auto calculated. It is the total of Social Security Fund, Third Tier Pension and

Chargeable Income will be auto calculated. It is the difference between Total Assessable Income

Tax Deductible will be auto calculated based on the graduated rate of PAYE.

Total Tax Payable to GRA will be auto calculated. It is the total of Bonus Tax, Tax Deductible and
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1.6.1.5 Step 6.1.5: Excel Template for preparing CSV file for Schedule A of PAYE Return — Export
Csv

Once you are done with the entries of the employees’ PAYE deductions, you need to click on the Generate
Upload File to generate the CSV File for upload.

Figure 13: Excel Template for preparing CSV file for Schedule A of PAYE Return — Export CSV

@ Autosave (@ off) Y~ (v T PAYE.SCHEDULE 2026 PILO... - Saved to this PC v/ O Search @ = o X
File Home Insert Draw Pagelayout Formulas Data Review View Automate Developer Help Acrobat Table Design H Comments ‘
4 Times New Roman v[11 v = = . v | [l Conditional Formatt T Insert v v Ao p ’.
pose B ¥ 5 g L L AL == === = . v > natas fable & Delete  ~ v Find & = Add-ins  Copilot
& T [z i} Format v . Select ¥
Clipboard & Font [ Alignment 5] Number 5] Styles Cells Editing Add-ins e
A15 v i fx v
A B c D 3 F G H 1 J K &
1 GHANA REVENUE AUTHORITY '
2 DOMESTIC TAX REVENUE DIVISION
3
4 EMPLOYER'S MONTHLY TAX DEDUCTIONS SCHEDULE (P.A.Y.E.)
5
6 CURRENT TAX OFFICE [tro [ TSC [ |
7 (tick one) Name of Tax Office
8 NAME OF EMPLOYER [
9
10 EMPLOYER'S TIN / GH. CARD NO. ]
1
2 Generate Upload File
13 0.00 0.00 0
D on
14 e 0 mbe me o mployee egory o on-Re B mploymen 0 e n h 0 0
151 0.00
162 0.00
173 0.00
18 (4 0.00
195 0.00
206 0.00
217 0.00
28 0.00
ECNPN A nan \

< > DATA ENTRY e D ¢ oo—— >
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1.6.2 Step 6.2: Schedule A - Employees' Monthly Schedule of Tax Deduction Tab — Upload CSV
— Page 2

Figure 14: Schedule A - Employees' Monthly Schedule of Tax Deduction Tab — Upload CSV — Page 2

= <« eServices Portal 04/2026 K
g
©Gra .
= olumn count check Pass
= Menu Field validations (row-wise) Pass
@ o a
€3 Help Centre
Sodial Third -
Name of Category Non Secondary Basic Paid | Security Tier Cash i Excess | Total Cash | Accommodation
Employee | of Staff | Resident | Employment | Salary |SSNIT | Fund | Pension | Allowance Income | Bonus | Emolument Element Benefit
1 P0039401679 KOFI AMANYI  Juniors No No 1,00000 Yes 55.00 16500 0.00 0.00 0.00 0.00 1,000.00 0.00 0.00 0.00 1,00C
RICHARDSON
2 GHA- MR ROBERT Casual No No 40,000.00 No 0.00 6,600.00 0.00 0.00 0.00 0.00 40,000.00 0.00 0.00 0.00 40,0C
573920486-0 AKROFI Staff
3 GHA- SDG Part-time  No No 20,000.00 No 0.00 2,000.00 0.00 0.00 0.00 0.00 20,000.00 0.00 0.00 0.00 20,0C
608437591-0 Employee
4 P0039401679 KOFI AMANYI  Seniors No No 45,000.00 Yes 247500 742500 0.00 0.00 0.00 0.00 45,000.00 0.00 0.00 0.00 45,00
RICHARDSON
5 P0039401680 KOFI AMANYI  Seniors Yes No 20,000.00 No 0.00 0.00 0.00 0.00 0.00 0.00 20,000.00 0.00 0.00 0.00 20,0C
RICHARDSON
Total
Payble
to
GRA
4 _ »
@

1. System will validate the data from the CSV file and display the status of the validations.
2. Click on Save Data button to save the data and display it on the table.
3. Click on Next button to navigate to the next step.
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1.7 Step 7: Schedule B - Details of Engaged Employees Tab

In this step, you need to fill in the details of newly engaged employees.

Figure 15: Schedule B - Details of Engaged Employees Tab

&« eServices Portal 22/04/2026 E

© GRA

= Menu

Basic Details Schedule A - Employees’ Monthly Schedule of Tax Deduction Schedule B - Details of Engaged Employees Schedule C - Details of >

Schedule B - Details of Engaged Employees

@ Home *
@ TIN/Ghana Card Number * @ Name of Employee * @Secfndaryfjmploymem
es o

Q Help Centre

: : Categoy OF Staff
resh Graduate * |
Date Of Engagement v
Yes No felect Option
Reset ‘ Add Row J@

@ =z B52537 Kobina DM Otchere  No 02/03/2026 Juniors

Previous Interim Save

Enter the TIN / Ghana Card Number of the engaged employee

Enter the Name of the Employee

Select if the employee is Secondary Employee

Select if the engaged employee is a fresh graduate

Select the date of engagement

Select the category of staff

Click on Add Row button to add the details of the engaged employee.
Click on this icon to update the details of the engaged employee
Click on this icon to delete the details of the engaged employee

10. Click on the Next button to navigate to the next tab

© e N WD
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1.8 Step 8: Schedule C - Details of Disengaged Employees Tab

Figure 16: Schedule C — Details of Disengaged Employees

« eServices Portal 22/04/2026 @, E

©GRrA

= Menu

< Monthly Schedule of Tax Deduction Schedule B - Details of Engaged Employees Schedule C - Details of Disengaged Employees Summary of PAYE Deductions Tax Sum >

Schedule C - Details of Disengaged Employees

@ Home Categoy Of Saff
TIN/Ghana Card Number Name of Employee * v
0 Help Centre
Date of Cessation Number of Years of Service * @
DMMAYYY

Terminal Payments
0_08 Reason
=
TIN / Ghana Card Name of Category of Date of Number of Years of Redundancy Terminal
Number Employee Staff Cessation Service Pay Payments Reason
12

GHRR TEST Seniors 19/03/2026 719329.81 298190.30 Retirement

Redundancy Pay

0.00

OJO,

(o) (o) (1)

Enter the TIN / Ghana Card Number of the disengaged employee
Enter the Name of the disengaged Employee

Select the category of staff

Select the date of cessation

Enter the number of years in service

Enter the redundancy pay

Enter the terminal payments

Enter the reason for disengagement
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Click on this icon to update the details of the engaged employee
10. Click on this icon to delete the details of the engaged employee
11. Click on the Next button to navigate to the next tab
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1.9 Step 9: Summary of PAYE Deductions Tab

You will be able to view summary of added details in each of Schedule A, Schedule B and Schedule C. On
click on Next, you will be navigated to Tax Summary Tab.

Figure 17: Summary of PAYE Deductions Tab

E

&« eServices Portal 270472026 (G,
GRA

Basic Details Schedule A - Employees' Monthly Schedde of Tax Deduction Schedule B - Details of Engaged Employees Schedule C - Details of Disengaged Employees >

= Menu
Summary Of PAYE Deductions

@ Home
Fo 1 e e ey
1

Q Help Centre

Expatriate 0.00 0.00 0.00
2 Management 0.00 0.00 0.00
3 Seniors 2.00 65,000.00 14,133.67
4 Juniors 1.00 1,000.00 102.25
5 Part-time Employee 1.00 20,000.00 1,800.00
6 Casual Staff 1.00 40,000.00 1,670.00
7 Others. 0.00 0.00 0.00
8 Total 5.00 126,000.00 17,705.92
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1.10 Step 10: Tax Summary Details Tab

e-Services Portal-Monthly PAYE Return—-V1.0

In this step, you will be able to view summary of tax payable with break-up of Principal Amount, Penalty

and Total. On click on Submit button, you will be navigated to Success Message page.

Figure 18: Tax Summary Tab

< eServices Portal

2/04/2026 (, | E
< Scheddle of Tax Deduction Schedule B - Details of Engaged Employees Schedule C - Details of Disengaged Employees Sumn >
= Menu
Tax Summary Details
o e I O =
(3 Help Centre 1 Principal Amount 17.705.92
2 Penalty 0.00
3 Total 17,705.92




Taxpayers Manual e-Services Portal-Monthly PAYE Return—-V1.0

1.11 Step 11: Success Message with Acknowledgement Number

System will display the success message with Acknowledgement Number on submission of the PAYE
Return. Click on the View Acknowledgement Receipt to view the Acknowledgement Receipt.

Figure 19: Success Message with Acknowledgement Number

< eServices Portal 22/04/2026 g E

GRA

Return submitted successfully with Acknowledgement
= Menu Number: 120000002287

@ Home

Q Help Centre . .
View Acknowledgement Receipt

Figure 20: Acknowledgement Receipt

| oy Ghana Revenue Authority
& e
A G R A Off Starlets’ 91 Road
&S S Near Accra Sports Stadium Accra

Greater Accra GA-144-3422

Original Monthly PAYE Deductions (PAYE) Acknowledg
TIN / Ghana Card PO031130390 Document Number: 9000006403
Number: Acknowledgement 120000002287
Taxpayer Name: Efua Darko Number:
Taxpayer Address: Acknowledgement 22/04/2026
Date:

Your Original Monthly PAYE Deductions (PAYE) Return for the return period 01/03/2026 to 31/03/2026 has been received by us. Please find the summary of the Tax Payable below:

Breakup of Tax Payable

Self-Assessed Tax 17,705.92
Penalty 0.00
Total 17,705.92
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