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About This Document 
Purpose 

This User Manual is designed to guide the users in effec=vely using ITAS for the e-Services Portal – Tax 
Ledger & Payment Alloca3on func=onality. It provides clear instruc=ons and essen=al informa=on to help 
users navigate and use the func=on. This User Manual aims to enhance user confidence and ensure a 
smooth experience with the solu=on. 

Intended Audience 

This document is intended to be used by the users of the ITAS solu=on of the Ghana Revenue Authority. 

Authorized Use Permission 

This is a controlled document. Unauthorized access, copying, replica=on, or usage for a purpose other 
than for which it is intended, are prohibited. 
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Abbrevia9ons 
Table 1: Abbrevia-ons 

Abbrevia3on Descrip3on 
TBN Tax Bill Number 
TIN Taxpayer Iden=fica=on Number 
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1 View Tax Ledger 
The steps that need to be followed by taxpayers to view Tax Ledger on eServices Portal are provided below: 

1.1 Step 1: Tax Statement / Ledger Menu 

In this step, you need to click on Tax Statement / Ledger Menu to view the Tax Ledger.  

Figure 1: Tax Statement / Ledger Menu 
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1.2 Step 2: Tax Ledger Menu 

In this step, you need to click on the Tax Ledger Menu op=on 

Figure 2: Tax Ledger Menu 
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1.3 Step 3: Input Parameters to generate Tax Ledger  

In this step, you need to provide the input parameters to generate the Tax Ledger. 

Figure 3: Input Parameters to generate Tax Ledger 

  

 

1. Select the tax type for which you wish to see the Tax Ledger 
2. Select the start date of the period for which you wish to see the Tax Ledger 
3. Select the end date of the period for which you wish to see the Tax Ledger  

  

1 2 3 

4 5 6 
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2 View Payment Alloca9on 
In this step, you can view the payment alloca=on details for the payment made against the Tax Bill. 

2.1 Step 1: View Payment Alloca0on Menu  
Figure 4: View Payment Alloca-on Menu 
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2.2 Step 2: Payment Alloca0on Page 

In this step, you need to provide parameters for viewing the details of payment alloca=on.  

Figure 5: Payment Alloca-on Details 

 

1. Enter the Tax Bill Number for you need to see the payment alloca=on details 
2. Click on Search buaon to display the payment alloca=on details for the payment received 

against a Tax Bill Number 
3. This table displays the details of the liability against which the payment is allocated. The 

liability details include the Tax Type, Tax Period, Liability Type and Liability Amount.  
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